Ekaterina’s MacBook Air 2024-06-27

EtreCheckPro version: 6.8.5 (68049)

Report generated: 2024-06-27 18:22:46

Download EtreCheckPro from https://etrecheck.com
Runtime: 1:59

Performance: Excellent

Problem: Apps are crashing

Major Issues:
Anything that appears on this list needs immediate attention.

Unsigned files - There are unsigned software files installed that could be malicious and should be reviewed.

Minor Issues:
These issues do not need immediate attention but they may indicate future problems or opportunities for improv
ement.

System extensions installed - This computer has system extensions installed. System extensions can be diffic
ult to uninstall.

No Time Machine backup - Time Machine backup not found.

Heavy RAM usage - Apps are using a large amount of RAM.

Limited permissions - More information may be available with Full Disk Access.

Sharing enabled - This computer has sharing services enabled that could be a security risk.

Hardware Information:
MacBook Air (M1, 2020)
Status: Supported
MacBook Air Model: MacBookAir10,1
2.40 GHz Apple M1 (m1) CPU: 8-core
16 GB RAM - Not upgradeable
Battery: Health = Normal - Cycle count = 45

Video Information:
Apple M1
Color LCD (built-in) 2880 x 1800

Drives:
diskO - APPLE SSD AP0512Q 500.28 GB (Solid State - TRIM: Yes)
Internal Apple Fabric NVM Express
diskOs1 [APFS Container] 524 MB
disk1 [APFS Virtual drive] 524 MB (Shared by 4 volumes)
disk1s1 - iSCPreboot (APFS) [APFS Preboot] (6 MB used)
disk1s2 - XART (APFS) (6 MB used)
disk1s3 - Hardware (APFS) (1 MB used)
disk1s4 - Recovery (APFS) [Recovery] (20 KB used)
diskOs2 [APFS Container] 494.38 GB
disk3 [APFS Virtual drive] 494.38 GB (Shared by 6 volumes)
disk3s1 (APFS) [APFS Container] (10.26 GB used)
disk3s1s1 - Macintosh HD (APFS) [APFS Snapshot] (10.26 GB used)
disk3s2 - Preboot (APFS) [APFS Preboot] (6.23 GB used)
disk3s3 - Recovery (APFS) [Recovery] (937 MB used)
disk3s4 - Update (APFS) (57 MB used)
disk3s5 - Data (APFS) [APFS Virtual drive] (415.99 GB used)
disk3s6 - VM (APFS) [APFS VM] (2.15 GB used)
disk0s3 [APFS Container] 5.37 GB
disk2 [APFS Virtual drive] 5.37 GB (Shared by 2 volumes)
disk2s1 - Recovery (APFS) [Recovery] (1.73 GB used)
disk2s2 - Update (APFS) (7 MB used)

Mounted Volumes:
disk1s1 - iSCPreboot [APFS Preboot]
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Filesystem: APFS
Mount point: /System/Volumes/iSCPreboot
Used: 6 MB
Shared values
Size: 524 MB
Free: 505 MB

disk1s2 - XART
Filesystem: APFS
Mount point: /System/Volumes/xarts
Used: 6 MB
Shared values
Size: 524 MB
Free: 505 MB

disk1s3 - Hardware
Filesystem: APFS
Mount point: /[System/Volumes/Hardware
Used: 1 MB
Shared values
Size: 524 MB
Free: 505 MB

disk3s1s1 - Macintosh HD [APFS Snapshot]
Filesystem: APFS
Mount point: /
Read-only: Yes
Used: 10.26 GB
Shared values
Size: 494.38 GB
Free: 58.60 GB
Available: 64.27 GB

disk3s2 - Preboot [APFS Preboot]
Filesystem: APFS
Mount point: /[System/Volumes/Preboot
Used: 6.23 GB
Shared values
Size: 494.38 GB
Free: 58.60 GB

disk3s4 - Update
Filesystem: APFS
Mount point: /System/Volumes/Update
Used: 57 MB
Shared values
Size: 494.38 GB
Free: 58.60 GB
Available: 64.27 GB

disk3s5 - Data [APFS Virtual drive]
Filesystem: APFS
Mount point: /[System/Volumes/Data
Encrypted
Used: 415.99 GB
Shared values
Size: 494.38 GB
Free: 58.60 GB
Available: 64.27 GB

disk3s6 - VM [APFS VM]
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Filesystem: APFS
Mount point: /[System/Volumes/VM
Used: 2.15 GB
Shared values
Size: 494.38 GB
Free: 58.60 GB
Available: 64.27 GB

USB:
USB 3.1 bus
<Empty>

USB 3.1 bus
<Empty>

Network:
Interface en3: Ethernet Adapter (en3)
Interface en4: Ethernet Adapter (en4)
Interface bridge0: Thunderbolt Bridge
Interface en0: Wi-Fi
802.11 a/b/g/n/ac/ax
Proxy Auto Discovery

Screen sharing: Enabled

System Software:
macOS Sonoma 14.5 (23F79)
Time since boot: About 7 days

Notifications:
Telegram.app
11 notifications
StrongVPN.app
4 notifications

Security:
Gatekeeper: App Store and identified developers
System Integrity Protection: Enabled
Secure Boot: CHUXeHHbI ypoBeHb 6e30MacHOCTU

Antivirus software: Apple
Screen sharing: Enabled

Unsigned Files:
Launchd: [Library/LaunchDaemons/com.apphousekitchen.aldente-pro.helper.plist
Executable: [Library/PrivilegedHelperTools/com.apphousekitchen.aldente-pro.helper

Running app: [Library/Application Support/com.strongvpn.StrongVPN2-Helper/openvpn

System Extensions:
[Running] StrongWGSystemExtension - version 2.3.1 (Strong Technology, LLC - 2024-01-16)
Application: /Applications/StrongVPN.app - version 2.3.1 (Strong Technology, LLC - 2024-01-16)
Description: Provides access to the WireGuard protocol

System Launch Daemons:
[Not Loaded] 43 Apple tasks
[Loaded] 181 Apple tasks
[Running] 179 Apple tasks
[Other] One Apple task
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System Launch Agents:
[Not Loaded] 24 Apple tasks
[Loaded] 200 Apple tasks
[Running] 201 Apple tasks

Launch Daemons:
[Loaded] com.apphousekitchen.aldente-pro.helper.plist (Not signed - installed 2023-11-15)
Executable: [Library/PrivilegedHelperTools/com.apphousekitchen.aldente-pro.helper

[Loaded] com.drbuho.BuhoCleaner.PrivilegedHelperTool.plist (Fenrir Chengdu Inc. - installed 2023-05-06)
Executable: [Library/PrivilegedHelperTools/com.drbuho.BuhoCleaner.PrivilegedHelperTool

[Loaded] com.google.GoogleUpdater.wake.system.plist (Google LLC - installed 2024-06-16)
Command: /Library/Application Support/Google/GoogleUpdater/Current/GoogleUpdater.app/Contents/MacOS/
GoogleUpdater --wake-all --enable-logging --vmodule=*/components/update_client/*=2*/chrome/updater/*=2 --
system

[Not Loaded] com.google.keystone.daemon.plist (Not signed - installed 2024-02-12)
<Empty>

[Running] com.logi.optionsplus.updater.plist (Logitech Inc. - installed 2024-06-27)
Executable: [Library/Application Support/Logitech.localized/LogiOptionsPlus/logioptionsplus_agent.app/Conte
nts/Frameworks/logioptionsplus_updater.app/Contents/MacOS/logioptionsplus_updater

[Loaded] com.rogueamoeba.aceagent.plist (Rogue Amoeba Software, Inc. - installed 2023-06-27)
Executable: [Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/aceagent

[Loaded] com.rogueamoeba.acetool.plist (Rogue Amoeba Software, Inc. - installed 2023-06-27)
Executable: [Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/acetool

[Running] com.strongvpn.StrongVPN2-Helper.plist (Strong Technology, LLC - installed 2024-01-16)
Executable: [Library/PrivilegedHelperTools/com.strongvpn.StrongVPN2-Helper

[Running] org.openvpn.client.plist (OPENVPN TECHNOLOGIES, INC. - installed 2021-12-10)
Executable: [Library/Frameworks/OpenVPNConnect.framework/Versions/Current/usr/sbin/ovpnagent

[Running] org.openvpn.helper.plist (OPENVPN TECHNOLOGIES, INC. - installed 2021-12-10)
Executable: [Library/Frameworks/OVPNHelper.framework/Versions/Current/usr/sbin/ovpnhelper

Launch Agents:
[Not Loaded] com.google.keystone.agent.plist (Not signed - installed 2024-02-12)
<Empty>

[Not Loaded] com.google.keystone.xpcservice.plist (Not signed - installed 2024-02-12)
<Empty>

[Running] com.logi.optionsplus.plist (Logitech Inc. - installed 2024-06-27)
Command: /Library/Application Support/Logitech.localized/LogiOptionsPlus/logioptionsplus_agent.app/Conte
nts/MacOS/logioptionsplus_agent --launchd

[Running] org.chromium.chromoting.plist (Google LLC - installed 2024-04-18)
Command: /Library/PrivilegedHelperTools/ChromeRemoteDesktopHost.app/Contents/MacOS/remoting_me2m
e_host_service --run-from-launchd

User Launch Agents:
[Loaded] com.google.GoogleUpdater.wake.plist (Google LLC - installed 2024-06-17)
Command: ~/Library/Application Support/Google/GoogleUpdater/Current/GoogleUpdater.app/Contents/MacO
S/GoogleUpdater --wake-all --enable-logging --vmodule=*/components/update_client/*=2*/chrome/updater/*=2

[Not Loaded] com.google.keystone.agent.plist (Not signed - installed 2023-12-13)
<Empty>
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[Not Loaded] com.google.keystone.xpcservice.plist (Not signed - installed 2023-12-13)
<Empty>

User Login Items:
[Loaded] Bitwarden Login Helper (App Store - installed 2024-03-14)
Modern Login Item
[Applications/Bitwarden.app/Contents/Library/Loginltems/Bitwarden Login Helper.app

[Running] BuhoCleanerMenu (Fenrir Chengdu Inc. - installed 2024-04-13)
Modern Login Item
[Applications/BuhoCleaner.app/Contents/Library/Loginltems/BuhoCleanerMenu.app

[Running] Google Chrome (Google LLC - installed 2024-06-27)
Application
[Applications/Google Chrome.app

[Not Loaded] LaunchAtLoginHelper (App Store - installed 2024-05-28)
Modern Login Item
/Applications/Paste.app/Contents/Library/Loginltems/LaunchAtLoginHelper.app

[Loaded] StartUpHelper (Spotify - installed 2021-08-31)
Modern Login Item
[Applications/Spotify.app/Contents/Library/Loginltems/StartUpHelper.app

[Loaded] StrongVPN2-Launcher (Strong Technology, LLC - installed 2024-01-16)
Modern Login Item
[Applications/StrongVPN.app/Contents/Library/Loginltems/StrongVPN2-Launcher.app

Applications:
558 apps
4 x86-only apps
No unsigned apps

App Extensions:
Safari extensions:
Dashlane - [Applications/Dashlane.app
Bitwarden - /Applications/Bitwarden.app

Widgets:
DashlaneldentityDashboardWidget - /Applications/Dashlane.app

Share services:
Telegram - [Applications/Telegram.app

Plugins:
Dashlane - [Applications/Dashlane.app

QuickLook Previews:
EtreCheckQuickLook - ~/Downloads/EtreCheckPro.app
com.etresoft.etrecheck4 *.etrecheck

Audio Plug-ins:
ACE: 11.9.3 (Rogue Amoeba Software, Inc. - installed 2023-07-14)
Stenhal: v0.5.0 (Dilan Ozkaynak - installed 2023-09-03)

Backup:
Time Machine information is limited without Full Disk Access

Performance:
System Load: 1.79 (1 min ago) 1.84 (5 min ago) 2.25 (15 min ago)
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Nominal I/O usage: 5.20 MB/s
File system: 8.30 seconds
Write speed: 1293 MB/s

Read speed: 3174 MB/s

CPU Usage Snapshot:
Type Overall
System: 3 %

User: 11 %
Idle: 86 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
Notion Helper (Renderer) (5) 24.84 % (Notion Labs, Incorporated)
WindowServer 22.82 % (Apple)
PerfPowerServices 22.62 % (Apple)
EtreCheckPro 17.76 % (Etresoft, Inc.)
BuhoCleanerMenu 6.98 % (Fenrir Chengdu Inc.)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
Google Chrome Helper (Renderer) (23) 2.81 GB (Google LLC)
Notion Helper (Renderer) (5) 1.37 GB (Notion Labs, Incorporated)
EtreCheckPro 979 MB (Etresoft, Inc.)
Google Chrome 407 MB (Google LLC)
Pages 320 MB (Apple)

Top Processes Snapshot by Network Use:
Process Input / Output (Source - Location)
openvpn 83 MB / 18 MB (Not signed - [Library/Application Support/com.strongvpn.StrongVPN2-Helper)
mDNSResponder 36 MB / 30 MB (Apple)
netbiosd 73 KB [ 42 KB (Apple)
Telegram 169 B / 217 B (App Store)
localizationswitcherd 0 B/ 0 B (Apple)

Top Processes Snapshot by Energy Use:
Process (count) Energy (0-100) (Source - Location)
WindowServer 8 (Apple)
Notion Helper (Renderer) (5) 7 (Notion Labs, Incorporated)
Google Chrome Helper (Renderer) (23) 2 (Google LLC)
airportd 1 (Apple)
Google Chrome 1 (Google LLC)

Virtual Memory Information:
Physical RAM: 16 GB

Free RAM: 41 MB
Used RAM: 12.19 GB
Cached files: 3.77 GB

Available RAM: 3.81 GB
Swap Used: 482 MB

Software Installs (past 60 days):
Install Date Name (Version)
2024-04-30 Chrome Remote Desktop Host (125.0.6422)
2024-05-25 macOS 14.5 (14.5)
2024-05-25 RosettaUpdateAuto (1.0.0.0.1.1715076803)
2024-05-28 Paste (4.3.0)
2024-06-09 Caramba Switcher (2024.06.05)
2024-06-13 Pages (14.1)
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2024-06-18 CotEditor (4.8.6)

2024-06-20 XProtectPlistConfigData (5268)
2024-06-20 XProtectPayloads (137)
2024-06-26 Dashlane (6.2424.3)
2024-06-27 Telegram (10.14)

End of report
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